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Our Story 
Patricia Giles Centre for Non-Violence 
has been providing an expert range 
of services for women and children 
affected by family and domestic 
violence and abuse in Western 
Australia for over 30 years.

Our commitment is to work across the 
family and domestic violence continuum. 
While we continue to provide crisis and 
support services for women and children 
escaping and affected by family violence, 
we also focus on prevention and early 
intervention programs and increasing 
community awareness and understanding of 
gender-based violence.

We acknowledge the traditional owners 
of the Country on which we live and work, 
the Whadjuk people of the Noongar nation, 
and recognise their continuing connection to 
land, waters and community. We pay respects 
to their Elders past, present and emerging.

We also acknowledge the courage and 
dignity of all people who not only stand 
up and say no to violence but who take 
action to challenge violence and hold 
perpetrators accountable.

Who is Patricia Giles?
We are named for Patricia Giles AM, a lifelong 
active and passionate advocate for community 
services and women’s rights. While an 
Australian Senator she strongly supported the 
introduction of a refuge in her electorate, and 
therefore played a vital role in our beginnings.
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Wandjoo Place 
Wandjoo Place is our 
community hub that 
offers services provided 
by a range of respected 
partner agencies to 
assist families affected 
by family violence. 
This integrated family 
violence services hub supports our clients 
with a wrap-around service under one 
roof. The types of services they can access 
include financial, mental health and drug 
and alcohol counselling in addition to 
programs covering teens, parenting and peer 
support. Our monthly calendar keeps families 
informed of the services available.

Our Work 
Safe accommodation
We have three refuges that provide a safe place for 
women on their own or those with children up to 
18 years of age. Our staff offer therapeutic as well 
as practical support to all families at the refuges 
and assist them to access the information they need 
to understand their legal, housing and financial 
options. Our aim is to empower and enable families 
to be able to leave our refuges, return safely to the 
community and build their lives free from violence.

Housing support
Our housing support staff can assist with finding safe 
and suitable accommodation. Depending on the 
circumstances that can mean short-term transitional, 
subsidised or community housing, or a more stable 
long-term home. We can assist our clients with 
housing applications or can advocate on their behalf, 
as well help them settle into their new home and 
community and provide advice on safety strategies.

Therapeutic services 
Our therapeutic services provide access to a range 
of holistic supports, including specialist family and 
domestic violence counselling for women and 
children, an animal assisted therapy program for 
children called BARK, group programs for women 
and children, and links to partner services within our 
Wandjoo Place hub.

Staying safe at home
Our Safe at Home and Keeping Women Safe 
programs concentrate on assisting women and 
children affected by family violence to remain 
safely in their home and connected to their 
community. Our specialist case workers provide a 
comprehensive family violence risk assessment and 
safety planning, including property inspections and 
security upgrades to enable them to live safely and 
build a life free from violence. 

Coordinated Response Service 
We work in partnership with WA Police and the 
Department of Child Protection to provide a 
Coordinated Response Service for family and 
domestic violence. By locating some of our staff 
at Mirrabooka and Joondalup police stations, 
we can conduct home visits and assess incidents of 
family violence. 

Disability Support Program
Currently under development is a new specialised 
program to support women and children with 
intellectual and cognitive disability who are 
experiencing family and domestic violence. Due 
to be piloted in the coming year, this program will 
provide specialised supports through our safe 
accommodation and outreach services.
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Awareness and 
Education
Family and domestic violence is a whole of 
community problem that requires a whole of 
community response. Our work to raise awareness 
and provide community education on family violence 
as well as violence prevention is fundamental to our 
vision and mission. This year we continued working 
with like-minded people and partner organisations 
to create lasting change in our community.

Just Cause
We launched Just Cause in 2020 as a family and 
domestic violence community awareness campaign 
and social enterprise. The campaign coincides 
with the annual global 16 Days of Activism against 
Violence starting on 25 November and finishing on 
Human Rights Day, 10 December. 

To reflect our growing work in violence prevention, 
this year our Just Cause campaign focussed on the 
importance of healthy relationships – what they look 
like and how they are linked to the need for more 
kindness, equality, respect, humanity and justice 
in our society. Our aim was to spark conversations 
– each one an act of violence prevention.

We thank our Just Cause initiator and volunteer 
– Melanie Clark from Remedy Store who was 
instrumental in making the 2021 Just Cause 
campaign happen, and our media partners, 
Kammi Rapsey and Alexei Tsallis from Media on Mars 
for their expertise.

We are also enormously grateful to our incredible 
Just Cause ambassadors who wholeheartedly 
committed to the campaign and generously 
gave their time. 

Angela and Melanie Curtis 
Beth and Kav Temperly  
Bor Dur 
Caleb Serong and Chloe Furnari 
Candy Choo 
Chris Wiese 
Dell and Skye Little 
Heidi Gamble and Hudson 
Jennie and Joel Creasy 
Kelly O’Rourke 
Melanie Clark, Joe and Sofia Ottone 
Mercey Cornwall 
Sophie McNeill 
Sue Crock and Steve Vermont

Social media
Social media plays an important role in increasing 
our community’s awareness and education on 
family and domestic violence as well as highlighting 
violence prevention innovations and strategies. It can 
also provide vital information to women in violent 
situations, along with a method to contact us for 
advice or assistance.

people reached 
from all poststotal followers

increase

increase

131,124 3,133 
20% 

82% 
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Chairperson and  
Chief Executive 
Officer Report
Our solution-focused approach has truly enabled some outstanding outcomes for clients 
this year, as well as strengthening our organisation’s work across the family and domestic 
violence continuum from tertiary crisis care to primary prevention.

Commencing in April 2022, our new Chief Executive 
Officer Debbie Cameron has brought a laser sharp 
focus on best practise corporate performance and 
client services and made great strides to embed our 
new team and collaborate with sector colleagues. 
Wegratefully acknowledge our past Chief Executive 
Officer Kirsten Shearn, who made a huge contribution 
to our organisation by building such strong foundations.

It is our privilege to continue to support families 
affected by family and domestic violence. 
However, we acknowledge that family violence 
is a whole of community problem that requires 
a whole of community response. We thank the 
State Government for acknowledging the need 
to make it a priority by creating of the Office for 
Prevention of Family and Domestic Violence within 
the Department of Communities. We look forward to 
the opportunity to work with this Office in the coming 
years to address both the immediate and longer-term 
challenges that the sector faces. 

While COVID-19 continued to impact on our services 
over the last year, we used the opportunity to 
investigate how technology can be utilised to deliver 
services while protecting the health and safety of 
both clients and staff. Flexible telehealth counselling 
appointments, remote online meetings and online 
collaboration tools have all been used to maximise 
our client support during this time. These new ways 
of working will be retained in our post-pandemic 
service offerings.

Our unwavering commitment to stopping violence 
before it occurs has shaped the expansion of our 
suite of prevention initiatives and continues to attract 
support from individuals and organisations who want 
to join us as leaders in this space. Along with our 
Just Cause community and awareness campaign, 
we developed the Northern Corridor Primary 
Prevention Plan through funding from Lotterywest. 
This plan will educate organisations, clubs and 
businesses on the topic of family violence with 
the intention to implement a prevention strategy, 
specific to the needs of this community. 

We have also increased our preventative client 
service programs aimed at children, with the 
introduction of group Protective Behaviours sessions 
which were presented to more than 1,700 pre-
primary and year one students in northern corridor 
schools. With the support of the Department of 
Communities we’ve also undertaken a successful pilot 
of our previously run BARK Program (Building Animal 
Relationships with Kids), which we’re pleased to report 
has been funded for a further three years. 

Thanks to funding from the Department of 
Communities we are currently developing a new 
intersectional program to support women and 
children with intellectual and cognitive disability. 
Due to be piloted next year, this program aims to build 
capacity of both the disability and family violence 
sectors to appropriately support women and children 
with disability who are at risk of, or experiencing, 
family and domestic violence. 

None of the achievements from the last twelve 
months would have been possible without 
support from a growing number of individuals and 
organisations, and the passion and determination of 
our Board and staff who have supported the many 
changes while remaining clearly focused on our 
mission. We take this opportunity to acknowledge the 
loyalty and dedication of outgoing Board member 
Dr Sherry Saggers, who remains a life member, 
and welcome the enthusiasm and expertise of 
new Board members Julie Harrison, Trudi Angwin, 
Kylie Aquilina and Krystal Laurentsch. We value each 
one of you and look forward to continuing these 
relationships in the future.

Given the ever-changing landscape in which we 
operate, and with the new team now all on board, 
we will be undertaking a strategic review early 
in 2022/23. We all look forward to the coming years 
as we work together to increase our impact across 
primary, secondary and tertiary supports for families 
experiencing gender-based violence.

Cindy Choo, Chairperson 
Debbie Cameron, Chief Executive Officer
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About 2021/22
clients  
assisted2,789 

241 women and 325 children supported in our refuges

2,126 families 
assisted through Crisis 
Response Service

Safe at Home 
helped 

82 families

Keeping Women 
Safe helped 

30 women

117 women attended counselling

64 children attended counselling

Housing support 
provided to 
12 families

51 
staff

Catherine’s story
Catherine and her four children had been subject 
to many years of physical and emotional violence 
at the hands of her partner. They arrived at one 
of our refuges in a highly traumatised state and 
with very few possessions. As her partner had 
previously breached several Family Violence 
Restraining Orders, they were also very scared 
for their safety.

We immediately assisted Catherine to access 
crisis payments so she could purchase clothes 
and essentials for her family. After talking with 
one of our case workers, Catherine identified 
that her priorities included support from 

Department of Child Protection to keep her 
children safe from her partner, accessing 
financial assistance, applying for safe, long-term 
housing, mental health support for herself, and 
ensuring her children could continue at their 
school so some level of routine was maintained. 

By connecting her with a range of services 
and advocating on her behalf, we supported 
Catherine as she made decisions for her family’s 
future. Importantly she feels she now has access 
to a professional support network that she can 
utilise after she leaves the refuge. 

*All names have been changed to protect privacy and safety.
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Our Plan

Strategic Plan 2020 to 2023

Best Practice 
Client Services 

We work across 
the continuum 
of Family and 

Domestic 
Violence, and this 

will inform our 
service delivery 

and our ways 
of working.

Best Practice 
Corporate 

Performance

Our decisions 
will be led by the 
clients we serve 
and will focus on 

effectiveness, 
efficiency and 
accountability.

Empowered 
People & Culture

We will 
continually strive 
to be employers 

of choice and 
ensure our 

culture is one of 
empowerment 
and innovation.

Social Impact

We will partner 
with others 

locally, nationally 
and globally to 

share knowledge, 
build community 

strength and 
increase 

social impact.

Future Proofing

We are a profit 
for purpose 
agency and 

will influence 
change for good 
through industry 

innovation.

Our Strategic Pillars

For over 30 years Patricia Giles Centre has been providing an expert range of services for women 
and children in Western Australia affected by family violence and abuse. This strategic plan 
builds on our experience of the past, harnesses our commitment to the present and embraces 
our hope for the future. It is a bold roadmap which leads towards our vision for our community.

Our Vision
Empowerment for women and equal worth for 
all persons.

Our Mission 
Build and empower families and communities to 
live free from gender-based violence with a focus 
on early intervention and prevention.

Our Values
Equality  Ethical  Empowered 

This means, together we work on the premise that 
everyone connected to our agency is of equal 
value and has an equal voice. Our vision is at the 
forefront of every decision we make and will guide 
our legacy into the future. We are empowered, 
accountable and strong and have empathy 
without judgement.

Our Strategic Intent 
Our first horizon is 2020 to 2023

We will invest in best practice client services and strengthen 
our organisation at every level to ensure the continuum of 
quality family and domestic violence supports.

Our second horizon is 2024 to 2027 

We will broaden our advocacy, capacity building 
and service reach in our quest for a society free from 
gender-based violence.

Our key outcomes
  Establish Patricia Giles as a centre of excellence for 

Gender-based Violence.
  Embed processes to ensure quality and sustainability  

for our services.
  Develop an international Leadership Academy for 

Gender-based Violence.
  Develop pathways to share our knowledge globally.
  Establish models to increase and measure our 

social impact.
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Our Community
We have continued to build strong and impactful partnerships within the sector and 
across the community this year. On behalf of our clients affected by family and domestic 
violence, we thank every partner, supporter and donor for their contribution, commitment 
and generosity.

Special thanks go to our principal supporters.

Adelphi Beauty 
Agnew Gold Mining Company Pty 
Ltd
Allens
Anna Flanders- Sourc. Studio
Anglican Church of the Turquoise 
Coast
Art En Soul
ASCO Australasia
Bennett Litigation and 
Commercial Law
Blews Book Club
Bunnings Group Limited
Bunnings Joondalup
Bunnings Mindarie
Bunzl Australasia
Charter Hall
Choice Carpet Joondalup
Cinnayum
City of Wanneroo
Coles Joondalup
Direct Couriers
Djurra Lifestyle Salon
Elberton Property
Embodied Corporate Solutions
Entertainment Enterprises
Feng Shui Wisdom
Friends With Dignity
Fremantle Foundation
Furniture Bazaar Joondalup
Gatecrasher Advertising
Girls Friendly Society Inc Perth
Goodstart Early Learning
Hardie Family Foundation

Hayes Information Systems
HLB Mann Judd 
IGA Butler
IGA Candlewood
IGA Merriwa
Intowork Australia
Isabel Sims Foundation 
Jarrah Records
Jeremy Tan Photography
Joondalup Health Campus
Joyner Family Charitable Giving
Keiki Early Learning Centre
Key2creative 
King Living Furniture 
Kingsley Masonic Centre
Kingsway Junior Football Club
Ladies Cosmopolitan Golf
La-Z-Boy Furniture Gallery
McCusker Charitable Foundation
Marcus Wong Photography
Media On Mars
Merriwa Primary School
Myer Community Fund
Myer Karrinyup
Next Steps
Nola Criddle Foundation
Novotel Perth Langley
Novotel Vines 
Office of the Director of Public 
Prosecutions for WA
Officeworks Joondalup
Official Liverpool Supporters 
Club WA

Oliver Charitable Foundation
Perth Outdoors Group 
Qantas Help Fund
Remedy Stores 
Rio Givers
Rio Tinto
RMA Rental Management 
Australia 
Seven West Media (WA)
Soroptimists International 
Joondalup
Source Studio
South Sound Events
Spirit and Word Ministries
Sukha Yoga
The Source Hairdressers
The West Australian Quilters' 
Association 
TL Creative 
Toyota Material Handling 
Australia Pty Ltd
Trinity North Uniting Church
True Blue Containers
Variety Australia
WA Labor Joondalup
WA Roller Derby
Wanneroo Golf Club
Wesfarmers
Western Power
Wholesale Securities
Woodvale Spiritual Centre
Zephyr Education
Zonta Club of Swan Hills

Our supporters

Government of Western Australia
Department for Communities
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Individual donors
R. Adams • V. Ah Chee • A. Ahlquist • A. Anon • C. Balch • S. Barber • S. Bass • S. Beavis • N. Bergmann • J. Berrigan •  
K. Biggins • S. Binnie • C. Blanchett • E. Boogaerdt • M. Bowden • E. Bradshaw • A. Brady • G. Broderick • E. Brown •  
M. Brown • M&L. Bunn • J. Burkina • S. Capone • E. Clapton • S. Clewley • D. Clune • E. Connors • M. Cook • T. Cottee •  
J. Creasey • B. Crew • A. Dallo • N. Darby • P. Darcey • H. Darkin • J. Davies • S. Davies • R. Dean • P. Delavale • T. Dennis •  
J. Dodd • E. Doherty • M. Dolan • M. Donnelly • K. Driscoll • J. Duffy • S. Fehlberg • B. Ferialdi • B. Fitzgerald • M. Flinn •  
S. Fong • R. Freund • R. Garven • D. Godfrey-Potter • L. Goldie • B. Goodall • N. Grey-Smith • L. Guagliardo • R. Guthrie •  
S. Haeata • E. Harding • D. Hartington • D. Hemraj • M. Henderson • R. Hepburn • W. Hewitt • D. Ho • R. Hoban • H. Hodgson • 
E. Holbeach • S. Ingram • S. Jelenich • J. Jen • K. Johnston • J. Kelley • A. Kelly • M. Kelly • R. Kelly • S. Kendell • S. Langridge • 
R. Lee • D. Maccora • C.&K. Magriplis • J. Mahe • S. Main • K. Mann • H. Manning • M. Martin • L. Mateljan • N. McCarthy •  
M. McCracken • C. McCullough • K. McCullough • E. McDonald • C. McGregor and Friends • N. McMahon • H. McNally •  
K. McNally • S. Metz • B. Michalk • N. Mills • T. Myhill • I. Nash • A. Nordsvan • A. O'Hara • F. Palmer • G. Patorniti • W. Paynter • 
F. Pinfold • M. Powell • K. Rapsey • M. Restifo • J. Richardson • F. Roche • T. Salisbury • K. Salman • P. Sands • H. Seymour •  
C. Shaw • S. Sheppard • E. Simms • A. Simpkins • D. Smith • E. Stevenson • K. Stewart • M. Steyn • P. Taylor • C. Tolomei •  
J. Tuttle • A. Ukalovich • H. van der Westhuizen • J. Waddington • S. Walton • M. Ward • C. Wheeler • E. Whitney • M. Windsor • 
M. Wise • M. Wood • D. Yates • T. Zappa • N. Zois

Melissa’s story
Melissa is seven years old. She had witnessed her 
mother being verbally and physically abused by 
her father and been subject to his emotional abuse 
herself. Melissa was distressed, highly anxious and 
blamed herself for his violence as well as for her 
parents’ separation. 

Following a referral from Child Protection, Melissa 
attended sessions with one of our specialist 
child counsellors. Over a period of nine weeks, 
our counsellor helped Melissa with her anxiety 
and difficulty in social situations, addressed her 
self-blame, and introduced some strategies 
so she could learn to regulate her emotions. 
The counsellor also provided a range of online and 
tangible tools such as positive affirmation cards 
to help her to build resilience. This strategy also 
provided Melissa’s Mother with a way to help her in 
between counselling sessions. 

To provide extra assistance we enrolled Melissa in 
our therapeutic animal assisted therapy program 
called BARK (Building Animal Relationships with 
Kids). It aims to assist children to recover and heal 
from their experiences and helps them to develop 
future healthy relationships.

*All names have been changed to protect privacy and safety.
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Our People
Our team
Debbie Cameron – Chief Executive Officer

Simon Green – Executive Manager, 
Corporate Services

Wendy Ross – Acting Client Services Manager

Cath McGregor – General Manager, 
Marketing and Partnerships 

Nicole Waddington – Employee 
Engagement Manager 

Our Board
Candy Choo (Chairperson) is the Chief Executive 
Officer of Local Government Professionals WA and 
has served on boards of several WA not-for-profits. 
She is a graduate of the AICD, holds a Masters 
in Organisational Psychology and has worked 
in psychology, Human Resources and risk 
management roles.

Julie Harrison (Deputy Chairperson) is the National 
Managing Principal for Stakeholder Engagement 
and Communications with Aurecon with extensive 
experience working in professional services, 
consulting with Boards and management on 'people 
strategy' and organisational change. Julie is also on 
the Boards of Amana Living and Water Polo WA.

Quyen Truong (Treasurer) is the General Manager 
of Bruining Partners. She is an experienced 
finance executive in the banking and financial 
services industries.

Craig Bishop is an experienced business leader and 
General Manager of Inherent Safety Group. He holds 
an MBA and serves on the Board of WA Blue Sky.

Trudi Angwin has extensive experience in leadership 
across corporate, government and community 
organisations with an emphasis on governance, 
strategy and risk management. She holds a Masters 
in Leadership and Management and a Bachelor of 
Social Science.

Kylie Aquilina is a qualified accountant and 
experienced legal practitioner specialising in family 
law matters.

Krystal Laurentsch s the Chief Executive Officer 
of south west aged care provider Community 
Home Care. A registered nurse with over 20 years 
of experience at a leadership level across health 
and community organisations, Krystal holds 
postgraduate qualifications in Clinical Governance 
and Health Service Management and is currently 
completing a Masters of Public Health.
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Abridged financial report 
for the year ended 30 June 2022

2022 2021

$ $

BALANCE SHEET

CURRENT ASSETS  
Cash & cash equivalents 3,603,581 1,995,468
Receivables 64,262 202,413

TOTAL CURRENT ASSETS 3,667,843 2,197,881
NON CURRENT ASSETS

Financial assets 1,745,790 1,833,503
Property, Plant & Equipment 336,936 378,676
Right of use asset 129,069 165,945

TOTAL NON CURRENT ASSETS 2,211,795 2,378,124
TOTAL ASSETS 5,881,373 4,576,005
CURRENT LIABILITIES

Trade & other payables 477,088 302,872
Grants in advance 1,057,769 -
Lease liabilities 29,212 25,258
Provisions 139,264 180,406

TOTAL CURRENT LIABILITIES 1,703,333 508,536
NON CURRENT LIABILITIES

Lease liabilities 125,642 150,656
Provisions 20,101 28,845

TOTAL NON CURRENT 
LIABILITIES 145,743 179,501
TOTAL LIABILITIES 1,849,076 688,037
NET ASSETS 4,032,297 3,887,968
EQUITY

Retained earnings 4,032,297 3,552,359
Reserves - 335,609

TOTAL EQUITY 4,032,297 3,887,968

STATEMENT OF CHANGES IN EQUITY

Beginning Equity 3,887,968 3,743,487
Surplus for Year 144,329 144,481
Closing Equity 4,032,297 3,887,968

NOTES 
The Abridged Financial Report has been derived from the audited 
General Purpose Financial report for the year ended 30 June 2022 
that is prepared in accordance with Note 1 to that report. The 
report is available from the Australian Charities and Not-for-profits 
Commission www.charity.acnc.gov.au

2022 2021

$ $

INCOME STATEMENT

Grants 4,940,799 4,374,376
Donations 127,055 65,608
Interest 900 3,979
Investment income (99,804) 144,589
Other income 25,138 406,917
Rent 56,305 52,265
TOTAL INCOME 5,054,807 5,047,754
Administration expenses (174,329) (243,661)
Communication expenses (152,432) (281,289)
Consultancy costs (99,499) (229,687)
Depreciation & amortisation (87,342) (76,528)
Employee expenses (3,703,966) (3,326,509)
Insurances (65,194) (50,807)
Lease interest (4,200) (1,901)
Marketing & promotion (60,901) (66,650)
Program expenses (330,119) (354,182)
Property expenses (232,496) (272,059)
TOTAL EXPENSES (4,910,478) (4,903,273)
SURPLUS 144,329 144,481

STATEMENT OF CASH FLOWS 
FOR THE YEAR ENDED 30 JUNE 2022

Cash flows from Operating Activities
Receipts from operations 6,207,066 4,970,476
Payments to suppliers 
and employees (4,565,865) (4,738,160)
Interest expense on 
lease liabilities (4,200) (1,901)
Interest received 900 3,979

Net cash flows from Operating 
Activities 1,637,901 358,582

Cash flows from Investing Activities
Purchase of Financial Assets - (1,750,000)
Purchase of property, plant 
and equipment (8,727) (1,408)

Net cash used in Investing Activities (8,727) (1,751,408)

Cash flows from Financing Activities
Repayment of lease liabilities (21,060) (8,468)

Net cash used in Financing Activities (21,060) (8,468)
Net increase/(decrease) in 
cash held 1,608,114 (1,525,482)
Cash and cash equivalents at the 
beginning of financial year 1,995,468 3,520,950
Cash and cash equivalents at the 
end of financial year 3,603,582 1,995,468

ABN: 51 096 676 308
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Patricia Giles Centre operates in the northern suburbs 
of Perth. For more information on any of our services 
please call us on (08) 9300 0340.  
Our office hours are 8.30am to 4.30pm Monday to Friday.

patgilescentre.org.au

key2_42679_10/22

Jane's story
Jane and her two children had fled her emotionally, 
physically and financially violent partner and 
had been staying in one of our refuges. Having 
recently arrived in Australia, Jane had no access to 
family support and had been kept isolated by her 
partner. Despite her limited financial resources and 
restrictive visa status we assisted Jane to secure 
a transitional accommodation property for the 
short term. 

Over the next year our case workers provided Jane 
with ongoing support which included emergency 
relief food hampers, vouchers, and items for the 

children, connecting her with advocacy services 
and legal support to progress her visa application, 
assisting her to access emergency payments, 
arranging counselling for the children and helping 
to enrol them in early childhood education. 
As the transitional accommodation was only for 
12 months, we also supported Jane in her quest to 
find more secure housing.

Jane has now moved into a private rental property, 
has developed a strong support network, and tells 
us that she feels empowered to be able to build a 
safe future for her and her children. 

*All names have been changed to protect privacy and safety.

http://patgilescentre.org.au

