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Awareness and
Education
Our story
Patricia Giles Centre for Non‑Violence
has been providing an expert range
of services for women and children
affected by family violence and abuse
in Western Australia for over 30 years.
Our commitment is to work across the
family and domestic violence continuum.
That means, while continuing to provide
crisis and support services for women
and children escaping and affected
by family violence, we also focus on
prevention and early intervention programs
and increase community awareness of
gender‑based violence.
In all that we do, we are driven by our
bold mission to build and empower
families and communities to live free from
gender‑based violence.

Who is Patricia Giles?
We are named after Patricia Giles AM, a lifelong
active and passionate advocate for community
services and women’s rights. While an
Australian Senator she strongly supported the
introduction of a refuge in her electorate, and
therefore played a vital role in our beginnings.

Recognising that family and domestic violence is a
whole of community problem that requires a whole
of community response, this year we strengthened
our commitment to education and awareness raising
by working with like-minded people and partner
organisations to create lasting change.

Northern Corridor Primary
Prevention Plan
Thanks to funding by Lotterywest, the development
phase of our Northern Corridor Primary Prevention
Plan was completed in June 2021. It offers
an evidence-based community approach to
creating sustainable strategies to build safe
and respectful communities. The Northwest
Metro District Leadership Group, which includes
representatives from Local Government and the
Departments of Communities, Education, Justice
and Child Protection, has endorsed the plan and
recommended its implementation.

Just Cause
This year we launched Just Cause, a family and
domestic violence awareness and prevention
social enterprise brand. The inaugural Just Cause
campaign focused on the Power and Control Wheel
and utilised social media to generate conversations
around coercion, control and unhealthy relationships.
We thank the team of volunteers who brought
it to life – musician and Just Cause Ambassador
Stella Donnelly, Mel Clark from Remedy Stores,
artist Sarana Haeata, and Kammi Rapsey and Alexei
Tsallis from Media on Mars.

We acknowledge the traditional owners
of the Country on which we live and work,
the Whadjuk people of the Noongar nation,
and recognise their continuing connection to
land, waters and community. We pay respects
to their Elders past, present and emerging.
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Our Work
Safe accommodation

Staying safe at home

We have three refuges that provide a safe place for
women on their own or those with children up to
18 years of age. Our staff offer therapeutic as well
as practical support to all families at the refuges.
We assist them to access the right information they
need to understand their legal, housing and financial
options. Our ongoing support and assistance is
offered for up to 12 months after families leave
our refuges.

Our Safe at Home and Keeping Women Safe programs
concentrate on assisting women and children
affected by family violence to remain safely in their
home. By offering a holistic and client-centred
service we provide a range of practical supports and
regular assistance to enable them to live safely and
build a life free from violence.

Housing support

We work in partnership with WA Police and the
Department of Child Protection to provide a Crisis
Response Service for family violence. Our staff who
are located at Mirrabooka and Joondalup police
stations, conduct home visits and assess family
violence reports.

Following a stay at one of our refuges, our Housing
Support staff can assist with finding safe, appropriate
accommodation. Depending on the circumstances
that can mean short-term transitional, subsidised
or community housing, or a more stable long-term
home. We aim to help our clients to settle into their
new home and community and advise on strategies
to help keep them safe.

Therapeutic services
Our therapeutic service provides access to a range
of holistic supports, including specialist family
and domestic violence counselling for families,
group programs and links to our partners within
our Wandjoo Place hub. We also provide specialist
violence intervention programs including Caring
Dads and Making Amends.

Crisis Response Service

Wandjoo Place
Wandjoo Place is our
community hub that
now offers more than
30 services provided
by a range of respected
partner agencies to
assist families affected
by family violence.
By providing WA’s first integrated family
violence services hub, we are supporting
our clients with a wrap-around service in
one place. The types of services they can
access include financial, mental health and
drug and alcohol counselling in addition to
programs covering teens, parenting and peer
support. Our monthly calendar keeps families
informed of the services available.
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Chairperson and
CEO report
The circumstances of 2020 have stretched resources across the family and domestic violence
sector by almost 41%, with demand for some crisis-care services up as much as 300%.
To meet this demand our Board supported the
conversion of Rebecca West House units to self-fund
an increase in our 24/7 refuge unit capacity. The Hon
Simone McGurk and the team at Department of
Communities also ensured we received top-up
funding to meet the increased demand for services.
The increase in demand for crisis care gave further
credence to our 2020-2023 strategic plan, and in
particular our commitment to working across the
family and domestic violence continuum with a focus
on prevention and early intervention. The subsequent
release of Western Australia’s 10-year Strategy
to Reduce Family and Domestic Violence further
confirms our strategic acumen as we work towards a
community free from gender-based violence

but also bolstered our overall brand and sector
credibility and attracted corporate support. The
reputational benefits provided leverage to secure
further funding for prevention from Lotterywest for
the Northern Corridor Primary Prevention Plan.
•

We continue to build strong corporate
performance and governance foundations
with our eye on Child Safety Accreditation,
as well as ISO:9001 accreditation by 2023.
Vast improvements have been made in our ITC
infrastructure, partly funded by Lotterywest,
to improve reporting, document management,
risk and compliance processes.

•

Our team continue to strive to emulate the
incredible courage displayed by our clients in
challenging times. The housing crisis, a legacy
of the COVID-19 pandemic, has impacted client
movement in refuge and placed our outreach
and counselling clients under greater financial
stress. We continue to be impressed by our
team members’ unwavering dedication and
resourcefulness and strive to support them with
our workplace health, safety and well‑being
plan which continues to improve the safety and
clan cultures within the organisation. We provide
extensive training opportunities and a multilayered employee assistance program.

•

This year we have embedded a new performance
management framework which includes a
cyclic performance assessment coaching and
evaluation tool ready for use in the coming year.

These key strategic accomplishments this year
demonstrate our progress and determination.
•

Our partnership with Centre for Non-Violence
Victoria continues to strengthen as we work
together on WA's first integrated key worker team
approach to client service delivery which supports
perpetrator, victim and child. The integrated model
will be implemented in the coming year as part of
our commitment to best practice client services
and to ensure we build a client-centred model for
service delivery.

•

Our Merriwa Hub has transformed into a
welcoming place for families affected by
family and domestic violence. To recognise the
importance of the agency's connection with the
Aboriginal community, the Hub adopted the
name Wandjoo Place, which means Welcome in
Noongar language. Wandjoo Place now offers over
30 family and domestic violence wrap-around
services. The feedback from clients and staff is
overwhelmingly positive, with more efficient and
effective client outcomes being achieved through
collaboration and greater service accessibility.

•

This year we pioneered family and domestic
violence prevention and awareness through
the development of our Just Cause campaign.
Just Cause not only achieved its community
awareness and social enterprise objectives,

We thank the outgoing Board and welcome the
enthusiasm and expertise of our new Board. While it
is a privilege to support families affected by family
and domestic violence, we acknowledge that it is a
whole of community problem that requires a whole
of community response. We thank our entire team,
including our funders and supporters, and look
forward to sharing more about the strategic impact of
the work we do throughout the next year.
Cindy Choo, Chairperson
Kirsten Shearn, CEO

4

41871 PatGilesCNV_Annual Report_2020-21_FNL.indd 4

18/10/21 2:57 pm

About 2020/21
1783

clients
assisted

271 women and 400 children admitted to refuges
105 women attended counselling
132 children attended counselling
682 families

assisted through Crisis
Response Service

Housing support
provided to

32 families

Safe at Home
helped

Keeping Women
Safe helped

110 families

Just Cause
Our first family violence
awareness campaign featuring
the Power and Control Wheel
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Our Plan
Strategic Plan 2020 to 2023
For over 30 years Patricia Giles Centre has been providing an expert range of services for women
and children in Western Australia affected by family violence and abuse. This strategic plan
builds on our experience of the past, harnesses our commitment to the present and embraces
our hope for the future. It is a bold roadmap which leads towards our vision for our community.

Our Vision

Our Strategic Intent

Empowerment for women and equal worth for
all persons.

Our first horizon is 2020 to 2023
We will invest in best practice client services and strengthen
our organisation at every level to ensure the continuum of
quality family and domestic violence supports.

Our Mission
Build and empower families and communities to
live free from gender-based violence with a focus
on early intervention and prevention.

Our Values

Our second horizon is 2024 to 2027
We will broaden our advocacy, capacity building
and service reach in our quest for a society free from
gender-based violence.

Equality  Ethical  Empowered

Our key outcomes

This means, together we work on the premise that
everyone connected to our agency is of equal
value and has an equal voice. Our vision is at the
forefront of every decision we make and will guide
our legacy into the future. We are empowered,
accountable and strong and have empathy
without judgement.

y
y
y
y
y

Establish Patricia Giles as a centre of excellence for
Gender-based Violence.
Embed processes to ensure quality and sustainability
for our services.
Develop an international Leadership Academy for
Gender-based Violence.
Develop pathways to share our knowledge globally.
Establish models to increase and measure our
social impact.

Our Strategic Pillars
Best Practice
Client Services
We work across
the continuum
of Family and
Domestic
Violence, and this
will inform our
service delivery
and our ways
of working.

Best Practice
Corporate
Performance
Our decisions
will be led by the
clients we serve
and will focus on
effectiveness,
efficiency and
accountability.

Empowered
People & Culture
We will
continually strive
to be employers
of choice and
ensure our
culture is one of
empowerment
and innovation.

Social Impact

Future Proofing

We will partner
with others
locally, nationally
and globally to
share knowledge,
build community
strength and
increase
social impact.

We are a profit
for purpose
agency and
will influence
change for good
through industry
innovation.
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Our community
We have continued to build strong and impactful partnerships within the sector and across
the community this year. On behalf of our clients affected by family and domestic violence,
we thank every partner, supporter and donor for their contribution, commitment and generosity.

Our supporters
We thank our generous 2020/21 supporters.
ASCO Australasia

IGA Mullaloo

Remedy Stores

Blews Book Club

IGA Quinns Rocks

Rendezvous Hotel

Bunnings Group Limited

Intowork Australia

Rio Givers

Bunnings Joondalup

Isabel Sims Foundation

Bunnings Mindarie

Jarrah Records

RMA Rental Management
Australia

Bunzl Australasia

John Butler Primary College

Seven West Media (WA)

Choice Carpet Joondalup

Joondalup Health Campus

Sir Charles Gairdner Hospital

City of Joondalup

Key2Creative

South 32

City of Wanneroo

King Living Furniture

South Sound Events

Coles Joondalup

Knightcorp

Spirit and Word Ministries

Common Candle Company

KrispyQuake

Stella Donnelly

Commonwealth Bank of Australia

Lavan Legal

Sukha Yoga

Department of Communities

Sunset Muay Thai

Djurra Lifestyle Salon

La-Z-Boy Furniture Gallery
Joondalup

Ellenbrook Collective

LJ Hooker Joondalup

Embodied Corporate Solutions

Lotterywest

Emily Hamilton MLA

Media On Mars

Fremantle Chiropractic

Myer Karrinyup

Friends With Dignity

Nola Criddle Foundation

Furniture Bazaar Joondalup

Novotel Langley Perth

Gatecrasher Advertising

Novotel Vines

United Way WA

Goodstart Early Learning

Office of the Director of Public
Prosecutions for WA

WA Roller Derby
Wanneroo Golf Club

Official Liverpool Supporters Club

Wanneroo Residents Association

Oliver Charitable Foundation

Western Power

Perth Outdoors Group

Yi Jung tai

Platinum Legal

Zephyr Education

Redline Ventures

Zonta Club of Swan Hills

Graphic Constructions P/L
HLG MANN JUDD
Hon. John Quigley LLB JP MLA
IGA Butler
IGA Candlewood
IGA Merriwa

The West Australian Quilters'
Association
Tony and Guy Hairdressing
Subiaco
Town of East Fremantle
Trinity North Uniting Church
True Blue Containers

Individual Donors
V. Ah Chee • V. Armstrong • J. Ayris • C. Balch • S. Barber • F. Bazaar • N. Bergmann • N. Bernard • M. Birkbeck • C. Blanchett •
J. Boots • D. Boys • E. Bradshaw • A. Brady • G. Broderick • M. Bunn • L. Bunn • J. Chavda • M. Cheng • L. Christian • A. Christie •
E. Clapton • D. Clune • E. Connors • M. Cook • P. Costantini • A. Dallo • P. Darcey • H. Darkin • J. Davies • S. Davies • R. Dean •
R. Deleuil • D. di Somma • C. Feeney • M. Flinn • S. Fong • P. Fullbrook • C. Giles • R. Givers • B. Goodall • A. Greenacre •
S. Haeata • E. Harding • D. Harrop • D. Hartington • S. Herwig • R. Hinch • R. Hoban • E. Holbeach • J. Hopfmueller •
Z. Houston • J. Inglis • R. Innes • K. Johnston • J. Kelley • A. Kelly • R. Kelly • L. Leech • K. Leverington • H. Manning • M. Martin •
L. Mateljan • M. McCracken • C. McCullough • K. McCullough • D. McDonald • E. McDonald • C. McGregor • M. McMurdo •
H. McNally • S. Mocanu • T. Myhill • L. Parker • C. Pearson • A. Perniskie • K. Pilcher • F. Pinfold • S. Pratt • E. Rady • S. Ratcliffe •
V. Renel • W. Rohadhia • J. Royle • S. Saggers • T. Salisbury • K. Salman • S. Sheppard • E. Simms • W. Spiritual • K. Stewart •
P. Telcik • J. Thompson • R. Tinto • E. Torres • A. Tsallis • K. Tseu • T. Vagg • H. Van Der Westhuizen • K. Vollprecht •
J. Waddington • T. Walton • C. Wheeler • E. Whitney • J. Wineti • M. Wise • M. Wood • T. Zappa • N. Zois
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Our Team
Jane's story

Kirsten Shearn – CEO

Jane had recently separated from a violent
partner and was caring for her four children
on her own. Despite taking out a Family
Violence Restraining Order, he continued to
find ways to stalk and threaten Jane. When she
contacted us, Jane was afraid for her own and
her children’s safety, was socially isolated and
had completely lost any confidence in her
parenting ability.

Kalpesh Kotecha – CFO
Nicolle Ruppell – Executive Manager,
Programs and Clinical Services
Narelle Finch – Executive Manager,
Operational Support
Peter Doody – Business Systems Manager
Dawn Mills – Client Serves Manager
Victoria Smith – Northern Corridor Community
Development Manager
Cath McGregor – Philanthropy and
Partnerships Manager
Nicole Waddington – HR Co‑ordinator

Our Board
Candy Choo (Chairperson) is the CEO of Local
Government Professionals WA and has served on the
Board of several WA not-for-profits. Candy holds a
Masters in Organisational Psychology and has worked
in psychology, HR and risk management roles.
Craig Bishop is an experienced business leader and
GM of Inherent Safety Group. Craig holds an MBA
and serves on the Board of WA Blue Sky.

We provided Jane with a range of coordinated
supports as a wrap-around service.
Through our Keeping Women Safe program,
we provided some increased home security
measures and helped Jane to develop
some strategies that allowed the family to
stay safely in their own home. Importantly
this also allowed her children to remain at
their school. By working with a counsellor,
Jane was able to work through her own
trauma, recognise triggers and use calming
strategies to manage her emotions. These in
turn helped her to concentrate on rebuilding a
positive relationship with her children. As her
self-confidence and self-esteem grew, she was
able to make friends at the children’s school
and in the wider community.
*All names have been changed to protect privacy and safety.

Quyen Truong (Treasurer and Secretary) is an
experienced finance executive. Quyen is GM of
Bruining Partners and Chairs the WA Chapter of
Women in Super.
Dr Sherry Saggers (Life Member) is a retired
academic and social researcher. She was the
Foundation Professor of Applied Social Research
at ECU and established a research program on
prevention at the National Drug Research Institute,
Curtin University.
Chris Shirley (Company Secretary) is a Chartered
Accountant with over 10 years’ experience in
not‑for‑profit leadership and governance and
holds an MBA.

Patricia Giles Centre for Non-Violence operates in the
northern suburbs of Perth. For more information on
any of our services please call us on (08) 9300 0340.
Our office hours are 9am to 5pm Monday to Friday.

patgilescentre.org.au
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